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From: Rosalyn R Geer [mailto:rgeer3376 @andersonuniversity.edu]

Sent: Friday, March 27, 2015 6:10 PM

To: Minges, Josh; williamodell@scsenate.gov; glenn.farrow@dss.sc.gov

Subject: FW: Initial Bill :

Attorney Minges:

While | am thankful for Ms. Yarbrough's oversight of matters previously conveyed as preeminent
concerns to the SC Public Service Commission in my former docket citing Duke Energy and the ORS,
2015.34.E, | find my cautionary alarm apt. Please be advised that | solely switched on the external
breakers to resume my electric utility. Further, Duke Energy Water Systems is denoted as being the
responsible agent in the Anderson County Regional Joint Water & Broadway Water & Sewer Systems in
an former estate of non-compliance in the EPA. Broadway refused my request to receive application for
the water utility at my residential dwelling on 03.09.2015. It is my hope that no reprisal will be enacted
by Duke Energy.

Thank you,

Ms. R. Geer

From: Yarbrough, Barbara G <Barbara.Yarbrough@duke-energy.com>

Sent: Friday, March 27, 2015 3:44 PM
To: Rosalyn R Geer

Subject: Initial Bill

Ms Geer, | was reviewing your account and noticed that the bill issued a day or so ago was unusually
large. |investigated and determined that the start meter reading was inadvertently entered incorrectly.



A corrected bill is being issued to you for $61.72 so please ignore the first bill and pay the $61.72 bill you
should receive in a day or so.

Barbara G. Yarbrough
Regulatory Affairs Manager

Duke Energy Corporation



